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Ten Reasons to Love Your MSP

1. We’re ON THE JOB when you aren’t
Our state-of-the-art monitoring and alert software is constantly scanning your 
systems. It never sleeps, so you can.

2. Don’t call us....WE’LL CALL YOU
Our finger is on the pulse of your network, so we’ll often know about an issue 
before you do. You can stick to those business calls.

3. GO AHEAD and VACATION…WE don’t have to
This IT manager doesn’t need vacations. Do you dream about IT coverage that 
never gets tired, needs sick days, or a vacation? No need to wake up: With 
PBTech MSP services, you can live this dream, and take a vacation of your own.
(Send us a postcard.)

4. Your BOTTOM LINE will be looking UP
Managed services may significantly stabilize and lower the costs of managing IT 
and doing business. PBTech service plans include manageable payments that 
insure the uptime you need, and reduce the surprise payouts that your 
accountant hates.

5. You’ll have PREDICTABLE days… and RESTFUL nights
Because your system is monitored 24/7, we can help you predict what’s ahead, 
so that you can relax, work with confidence, and rest easy. 

6. Please REMAIN SEATED: Our patches are PAINLESS
Software is only as useful as its latest release. As your MSP, PBTech completes 
most patches and upgrades remotely, so you can stay put, and stay productive.

7. We’re as MOBILE as you are
Remote monitoring means that PBTech is by your side in the office, at home, in 
the airport, or across the country. Anywhere you have a connection, you have a 
technician backing you up.

8. We add PRODUCTIVE hours TO your day
It’s simple: With managed services by PBTech, you’ll have less downtime, and 
more productive hours to the day. (Caution: You might have to find something 
to do with your free time.)

9. You can SAVE for your own Volkswagen (or BMW)
Managed services from PBTech allows for predictable system perfomance and 
expense forecasting. You’re paying for the ultimate in IT security, but not for 
expensive emergency visits (and our auto detailing).

10. We UNDERSTAND your business needs and help DELIVER
PBTech seeks first to understand how your business uses IT and then to enhance 
systems so you can confidently deliver the highest level of services to your 
customers. As an extension of your business, we work as hard as you do to 
achieve corporate goals.


